
Child-and family centred care
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www.prestige-nursing.co.uk

Prestige Nursing + Care

0800 0237 222 or email info@prestige-nursing.co.uk

Prestige Nursing + Care is part of the Prestige Nursing Group, regulated by CQC and Scottish Care Inspectorate. We have over 30 branches across England and Scotland; for any enquiries, please contact your local team today.

EXPERT 
PAEDIATRIC 

CARE PROVIDER

Care is our 
core business; 

children, young people 
and families can be confident 

that complex-care provision is, age  
and developmentally appropriate
We support a wide breadth of health 

and social care needs ranging from 
social support and companionship 
to learning disabilities, autism and 
complex health conditions.

We’re empathetic in our 
approach. We want to really 

understand your needs and be there 
for you. We also look after our staff and 

member’s so they are supported to be their 
very best for you.

Complex clinical care is led by 
an experienced registered nurse. 
Our carers receive competency-
based training to ensure they have 

the correct clinical and technical 
knowledge to provide safe, high 

quality care. All branches are 
accredited to determine the 

specific scope of clinical 
practice they can support.

We equip our staff with the right 
values and skills, and make sure we 

have the right staff with the right skills 
in the right place at the right time to 

deliver high quality care.

We strive to get it right first 
time and if we don’t then 

we listen and make things right. 
We seek to know how we’re doing, 

and what we can do better, so that we 
continually improve. We speak up where we 

have concerns.

Listening is central to successful 
partnership and caring relationships. 
Our relationships with clients are 

based on empathy, respect  
and trust.

Our care is delivered with kindness. 
We adopt a holistic approach which 

is client-and family centred. This 
means that we work with clients 

and their families, rather than just 
doing ‘to’ or ‘for’ them. We ask 
clients to define their ‘family’ 
and find out from them how 
we can best work together. 

Prestige has made such a difference to my life. They are friendly, approachable, flexible, committed, trustworthy and reliable.
Liam, 17 lives with his Mum at home. He is living with quadriplegic cerebral palsy and severe scoliosis.“ ”


